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eGovernment

What is eGovernment….?
 
…is a  tool to become:

more open and transparent,

more service-oriented, 

productive
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Interoperability

No ICT is isolated

knowledge via the business processes, by means of the exchange 
of data between (ICT) systems“ 

Interoperability: "the ability of diverse 
organisations  to interact toward  common 
goals, involving the sharing of information and 

Based on 
agreements

Not ad-hoc

Not unilateral / 
bilateral

Shared value
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Interoperability levels

Political Context

Organisational Interoperability

Legal Interoperability

Semantic Interoperability

Technical Interoperability

LegislativeAlignment

Aligned legislation so that exchanged data is
accorded proper legal weight

Coordinated processes in which different 
organisations achieve a previously 
agreed and mutually beneficial goal

Planning of technical issues involved in linking 
computer systems and services 

Cooperating partners with compatible visions, 
aligned priorities, and focused objectives

Organisation and Process
Alignment

Semantic Alignment

Interaction & Transport

Precise meaning of exchanged information 
which is preserved and understood 
by all parties
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The ISA Programme

Interoperability Solutions for European Public 
Administrations (ISA)

Decision N° 922/2009/EC of the European Parliament
and of the Council – OJ L 260/20, 03.10.2009

2010-2015, overall budget 164 million euros

Commission driven, implemented in accordance with 
Community public procurement rules

To be seen in the context of EU2020; the digital agenda 
for Europe and the European eGovernment Action plan 
2011-2015
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Objective

   

To support cooperation between European public
administrations, including local and regional 
administrations

By facilitating efficient and effective cross-border and 
cross-sectorial interaction,

Enabling the delivery of electronic public services supporting
the implementation of Community policies and activities.

   For that purpose, to provide common and shared
solutions facilitating interoperability
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Key principles

Technological neutrality and adaptability

Openness

Reusability

Privacy and protection of personal data

Security
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Activities 

    The programme supports and promotes:

Common frameworks

Common services

Reusable generic tools

Assessment of ICT implications of EU legislation

Through:
 Studies
 Projects
 Accompanying measures
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Actions

Actions must comply with the requirement specified in the 
ISA Decision - i.e.  be

Based on a concrete business case

Linked to EU policy initiatives

Of general interest, meeting common user requirements

Of cross-border and cross-sector nature

Priority is given to actions falling with the activity clusters 
defined by the European Interoperability Strategy
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European Interoperability Strategy

EIS - Clusters of activities

Trusted information exchange
• Semantic interoperability
• Information availability and usage
• Trust and privacy
• Catalogue of services

Interoperability architecture
• Interoperability architecture
• Expertise support and methodologies

ICT implications of new legislation
• National and cross-border sector-specific legislation 
sustainability

 Inter-
operability
 Awareness

Sharing 
best 

practices 
using

Collaboration
platforms

Accompanying 
measures 
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OPEN SOURCE Software – how does it fit to 
interoperability and ISA?

Why  - and when - is it a good 
idea for public administrations?
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One instrument – OSOR.eu 

Objective: Cooperation and sharing

Instrument: platform to share OSS code 
and best practice

Strategy: not to reinvent, but to 
collaborate and re-use available networks. 
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Main services

Information platform

Repository

Collaboration platform
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Information platform

Main services

news and events

newsletter

studies
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Repository

Main services

Project search

Hosting

Virtual forge
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OSS projects at OSOR.eu

200 registered projects (and 
2200 federated) today – all 
searchable in English

Easy to understand summary 
on each project
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Collaboration platform

Main services

Communities of 
interest

Project workspaces
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Can I use OSOR?

No registration required to gather information

10 principles  to publish a project on OSOR or to 
open up a virtual forge

…”your project has to be open source…”

…”it has to be funded by a public administration…”
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„What’s in it for me?”

 Save time and money by reusing 
eGov applications

 Get legal and practical guidelines 

 Participate in communities

 Be up-to-date, get OSS related 
content

 Visibility

 Focus on your project (rather than 
solving technical problems)

 Collaborate with others

Benefits for usersBenefits for users Benefits for contributors Benefits for contributors 



21

References

ISA Programme
http://ec.europa.eu/isa

ISA Decision
http://eur-lex.europa.eu/JOHtml.do?uri
=OJ:L:2009:260:SOM:EN:HTML

European Interoperability Strategy
http://ec.europa.eu/idabc/en/document/7772

European Interoperability Framework
http://ec.europa.eu/idabc/en/document/7728

OSOR.eu
http://osor.eu

EUPL
http://osor.eu/EUPL

http://ec.europa.eu/isa
http://ec.europa.eu/isa
http://eur-lex.europa.eu/JOHtml.do?uri=OJ:L:2009:260:SOM:EN:HTML
http://eur-lex.europa.eu/JOHtml.do?uri=OJ:L:2009:260:SOM:EN:HTML
http://ec.europa.eu/idabc/en/document/7772

	Interoperable Services for Public Administrations
	eGovernment
	Interoperability
	Interoperability levels
	The ISA Programme
	Objective
	Key principles
	Activities 
	Actions
	European Interoperability Strategy
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	References

